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This video presentation and accompanying written materials describe the development, introduction, and outcomes of a work-integrated learning internship (WIL) unit/program embedded in an undergraduate psychology degree. The WIL program and its context, drivers, challenges, and strategies are introduced. Key assessments incorporated into the program are presented and examples of WIL placements are described. Outcomes for students, staff, the university, and employers are discussed.

[bookmark: _Toc136873982]Evidence-based Teaching Strategies in this Resource

In developing a work-integrated learning internship (WIL) program for psychology at our university we started with the National Strategy on Work-Integrated Learning in University Education (Universities Australia, 2015) and the Good Practice in Work Integrated Learning report (Sachs et al., 2017). These guides recommend that universities provide inclusive WIL experiences that offer optimal participation for all students. WIL seeks to address the wider sectoral shift towards fostering closer links between tertiary education and workplace roles, with an aim to provide students with a professional program that integrates theoretical and discipline-specific learning through practice within an undergraduate degree program while simultaneously addressing workforce needs (University of Canberra, 2017a; 2017b). WIL provides the nexus between academic learning and the workplace, enabling students to translate theoretical knowledge within an immersive and authentic practical experience in a professional context, with the aim of being more work-ready (University of Canberra, 2017b). 

Internship opportunities were not traditionally available to students in undergraduate psychology degree programs, thus educational leaders have typically not been experienced in providing students with opportunities to develop contemporary skills and experience relevant to the workforce. As a result, undergraduate students often report lacking awareness of the value of their psychological knowledge and skills in diverse employment settings, and relatedly, where they could apply for jobs. Through supervised industry placements, appropriately scaffolded within an undergraduate course, the WIL program aims to better prepare students to commence their professional careers upon graduation.

Our WIL program is framed around a student-centred approach, situated learning theory (Lave et al., 1991), and the four dimensions of Kolb’s model of experiential learning: concrete experience, reflective observation, abstract conceptualisation, and active experimentation (Kolb, 1984; Mortimer, 2017). Students are encouraged and supported to learn by experience and to conceptualise, reflect, and communicate their feelings, experiences, and course knowledge. Kolb’s (1984) model of experiential learning is used to scaffold and embed the program into the undergraduate psychology program while also providing a student-centred approach to learning. Using this model in combination with a curriculum audit process, the WIL unit’s learning outcomes, supporting content, and assessment have been constructively aligned to the program learning outcomes.

The effectiveness of this kind of university-supported workplace experiential learning, particularly as a capstone experience, is well established across multiple disciplines (e.g., Dunn & McCarthy, 2010; Lee & Loton, 2015). In terms of the psychology-specific literature on applying psychological knowledge and skills to professional contexts (Cranney et al., 2022), the argument has been made for WIL’s value in the UK (e.g., Hulme & Cranney, in press; Reddy, 2015), in North American (e.g., Landrum & McCarthy, 2018; STP, n.d.) and Australia (e.g., Bryan et al., 2012; Cranney & Morris, 2018). Hamilton et al. (2018) provide a comprehensive overview of the nature, effectiveness, and challenges of WIL experiences in Australia, with particular emphasis on practical feasibility, which the current resource considers.
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Iterative evaluation of the work-integrated learning program was underpinned by Standard 5.4.1 of the Higher Education Standards Framework (Threshold Standards) 2021 (Tertiary Education Quality and Standards Agency [TEQSA], 2022), particularly: delivery with other parties (5.4.1), learning outcomes and assessment (1.4), course design (3.1), wellbeing and safety (2.3), and student grievances and complaints (2.4). A quality assurance matrix, based on the Australian Collaborative Education Network Quality Assurance Framework (TEQSA, 2021), was developed in 2021 to monitor, assess, evaluate, and improve the quality of this program during the three stages of a WIL experience – before, during, and after. In the matrix, the quality of the WIL offered, and the content and assessment of the program is evaluated against four domains: student experience, curriculum design, institutional/faculty, and discipline requirements (TEQSA, 2021). These stakeholders are considered through each stage of a WIL experience.

For each teaching period, feedback against each of these domains has been sought from students, staff, and internship supervisors. Changes have been introduced addressing the concerns raised. For example, initially students felt under pressure by having to find their own internships. As a result, the proportion of staff-sourced internships has increased. To further support students, workshops are provided before, during, and after internship experiences, quality assurance monitoring during internships has increased, and more detailed information has been provided for all stakeholders.

This program provides year-round WIL opportunities. Approximately 190 diverse organisations have provided WIL opportunities, in addition to “in-house” opportunities in other faculties and business units at the university. The Employability Skills Cluster Matrix - Self Assessment Tool (ESCM-SAT; Sambell & Moore, 2017) is embedded into the assessment component of the WIL unit. The ESCM-SAT comprises 24 employability skills represented by 5 clusters: Communication Skills, Interpersonal Skills, Career Management Skills, Self-Management Skills and Academic Skills. Students complete a pre ESCM-SAT (Week 1) then a post ESCM-SAT at the end of their internship. Analysis of pre and post ESCM-SAT from Semester 2 2019 to Summer Semester 2022 for students enrolled in the program (n = 263) showed a significant improvement in all 24 employability skills (repeated measures t-tests on all 24 individual items, p < .001) Table 1 provides the mean total scores pre and post internship on the five skill clusters, with repeated measures t-tests revealing significant differences in scores pre to post internship on all five skill clusters (p < .001). Qualitative feedback from students revealed improvements in self-reported professionalism, personal insight, access to job opportunities, and resilience. Positive impacts on all stakeholders have been identified, including for host organisations, faculty and staff, the institution, and broader engagement/outreach.

Table 1. 
Pre and Post Internship Employability Skills Ratings with Difference Scores (n = 263)
	Skill Cluster
	Pre-internship
	Post-internship
	Difference Score

	
	M
	SD
	M
	SD
	M
	SD

	Communication Skills
	19.84 
	2.81
	24.20
	3.07
	4.19**
	3.07

	Interpersonal Skills
	21.15 
	3.24
	24.41
	3.99
	3.26**
	3.49

	Career Management Skills
	8.92
	2.38
	11.21 
	2.34
	2.29**
	2.07

	Self-Management Skills
	8.61 
	2.33
	10.67 
	2.40
	2.06**
	1.96

	Academic Skills
	18.62 
	3.84
	22.51
	5.12
	3.90**
	4.88


**p < .001

The video that summarises this WIL program has been presented at a national learning and teaching conference (Busby Grant et al., 2021) and the program has been awarded an institutional teaching award in 2022 (University of Canberra, Programs that Enhance Learning and Teaching).
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WIL is rapidly emerging as a desirable component of undergraduate courses, as a means of improving student experience, self-reflection, practical skills and employability, supporting links with industry, and driving practice-led teaching for universities (e.g., Woods et al., 2020). However, the theoretical and practical processes required to develop and embed a WIL internship program for psychology are often opaque to instructors, and there is a paucity of information on how such programs can be structured and managed. This resource describes a successfully implemented internship program embedded in a psychology program and can be used as a guide for instructors. 
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This resource is aimed at providing practical, structural, and theory-based guidance to instructors who are developing programs to support WIL in their own institutions.

This WIL program is designed to address the following student learning outcomes: (1) Critically reflect on and evaluate the standards of performance and practice expected in the workplace and the profession, and how professional skills and knowledge align with these expectations; (2) Analyse the role and application of theoretical ideas and knowledge in the professional context; (3) Identify and analyse challenges or problems within the work-integrated learning environment and develop appropriate theoretical, ethical, and/or practical solutions to the problem(s); (4) Demonstrate the ability to work effectively with industry and or community based partners; and (5) Acquire, articulate, and apply a range of transferable employability skills.
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This resource consists of a 15-min video discussing the WIL program, its implementation, and outcomes. We suggest watching the video first, as it provides an overview of the program, context, and guidance. The resource also includes a description of the workshops, materials and processes used in the program and copies of key materials as listed below.

Video Link: Work-integrated learning at the University of Canberra
Description of workshops delivered in the course
· List of supports and processes to help students find an internship
· Detailed explanation of assessments
· Assessment 1: Pre-Internship Requirements
· Assessment 2: Mid-Internship Reflection
· Assessment 3: ePortfolio
· References
· Attachments
1. Workshop 1 Slides
2. PrePlace Training Module
3. Internship Learning Agreement 
4. Work Health and Safety Site Induction Form
5. Marking Rubric: Mid-Internship Reflection
6. Log Book Template
7. Supervisor Report
8. Marking Rubric: ePortfolio
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The 15-minute video, Work-Integrated Learning at the University of Canberra: Scaling up Psychology Internships, was presented at the Australian Psychology Learning and Teaching Conference (2021). Participating in a WIL internship was initially opt-in but is now mandatory for students. Students enrolled in the Bachelor of Science in Psychology (and dual degrees) complete a 120-hour internship during their third year. Identifying and successfully placing students in internships with host organisations has been a challenging and exciting opportunity to engage with local, national, and international workplaces. This presentation discusses the context, drivers, and barriers to scaling up the WIL internship program at UC. Examples of a variety of internships are explored. Assessments of the employability skills of students and other measures collected during the internship are also presented. The outcomes of the program for students, staff and the university are discussed.
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A two-hour preparatory workshop walks students through the learning outcomes and requirements of the WIL internship program including relevant staff, processes, how the unit fits with the rest of their degree program, how to find an internship, and the assessment. Additional topics include communication strategies with internship supervisors, time management, workplace etiquette, and logistical issues (e.g., technology, workspaces). Students are also provided with guidance about how to get the most out of their internship experience and FAQs for commonly raised issues. General preparatory workshop slides are provided (see Attachment 1).

Two further workshops are provided, one mid-way through the program and one towards the end. The mid-program workshop provides a discussion point for updates on the internship and a review of assessment requirements. The final workshop focuses on steps to take after the internship and upon completing the degree and looking for work.
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Students are provided with specialised careers support to create a resumé and cover letter. Some students source their own internship, but most find an internship via the university Careers Hub which lists potential internship opportunities sourced by university staff. This is a central, non-psychology specific system which uses Simplicity’s unihub software. Students formally apply for internships in which they are interested, and these applications are reviewed by a program staff member before being passed to employers for selection (which is typically via an online or in-person interview or as preferred by the employer). Note that these internships are not necessarily within the professional psychology field per se; rather, the internships are in employment settings where any undergraduate psychology graduate could apply the knowledge and skills acquired in their undergraduate psychology program. Some examples include:
Behaviour support in a range of developmental and forensic settings
Industry-university partnership programs 
Human resources including recruitment agencies
Government organisations such as health and welfare, veterans and families counselling
Community organisations including Prisoners Aid and Australian Indigenous student mentoring
Research projects such as developing mental health promotion programs
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The WIL internship program includes three key assessment pieces, each comprising smaller assessment components. 

Assessment 1: Pre-Internship Requirements
This is an ungraded “hurdle” assessment that ensures students complete all the required safety and protocol processes before starting their internship. This includes: 
(a) attending the preparatory workshop (as described above); 
(b) completing the PrePlace Training Module (see Attachment 2). PrePlace is a centrally administered online program designed to help prepare students for their internship, covering workplace health and safety, professional behaviour, and workplace dynamics. This module has been provided by the central university careers and internship support service; 
(c) completing the Internship Learning Agreement (see Attachment 3). This agreement covers professional conduct, confidentiality, conflict of interest, intellectual property, and workplace health and safety, and is signed by both the student and internship supervisor.
(d) completing the Work Health and Safety Site Induction Form (see Attachment 4).
(e) completing the Employability Skills Cluster matrix – Self Assessment Tool (ESCM-SAT). The ESCM-SAT was created by Sambell and Moore (2017; Sambell et al., 2020) and can be found here. It comprises 24 employability skills representing 5 clusters: Communication Skills, Interpersonal Skills, Career Management Skills, Self-Management Skills, and Academic Skills. Students complete a pre ESCM-SAT before starting their internship, then a post ESCM-SAT when they complete their internship.


Assessment 2: Mid-Internship Reflection
During the internship students are asked to provide a mid-internship reflection of 1500 to 2000 words. Instructions for the reflection are: 
“The Mid-Internship Reflection provides you with an opportunity to reflect upon your internship to date. For this reflection you need to submit a reflection that:
· Provides background on the internship organisation, including the core business of the organisation/research centre, information relating to the placement of the organisation/research centre in the local, national and international setting, and key collaborations with industry and community partners; 
· Reports and reflects upon the hours and experience completed to date, including what you have been doing in the internship, supervision in the internship, concerns and what is working well. 
· Documents your internship communication strategy; and
· Provides reflection on how you are engaging in self-care through this experience.” 
The marking rubric for this assessment is provided in Attachment 5. Students are also required to include a mid-internship log book signed by their supervisor (see template in Attachment 6) and a mid-internship supervisor report (Attachment 7).

Assessment 3: ePortfolio

Each student coalesces their internship experiences into a centrally supported online portfolio using the Mahara ePortfolio program (https://mahara.org/) which is integrated into the Learning Management System (https://www.instructure.com/canvas). Students have previously created a portfolio using this platform earlier in their degree. Students are instructed to update that portfolio to include their contact details, a professional photo and a paragraph about themselves including their career goals, final reflection (1700 to 200 words, see below) and any examples of work undertaken at the internship (for example, a paper or blog), images and/or photos. The final reflection instructions are: 
“There are two sections to your critical reflection.
1. Reflect on your overall internship by covering the following information:
· A clear explanation of what you did during your internship, what projects you have worked on and how your internship contributed to the operations of the internship organisation;
· The outcomes/deliverables of your internship and the potential impact these may have for the organisation and its future clients/participants; and
· your observations and critical analysis of the industry, workplace and how this influenced your experience - both positive and negative;
· Reflect on the supervision provided during the internship;
· How university prepared you for the workplace;
· What you learned about yourself, your strengths as a professional, and your employability skills -consider these in terms of the supervisor report and the ESCM-SAT;
· Your future career goals and how this internship experience contributed to defining these goals; and
· Provide an acknowledgement of those who supported you while undertaking the internship.
· Review of the client organisation's policies and guidelines relating to marginal groups and Indigenous Australians, how the policies and guidelines are applied in the workplace and the impact upon the student's internship and future career.”
2. Identify and analyse 2 experiences (positive or negative) from your internship and analyse using Borton's Reflection Framework (What? So What? Now What?). 
Experiences may be those that:
· did not go well or did not go to plan;
· exceeded expectations;
· involved significant interactions with others;
· led to a significant difference in client/ stakeholder outcomes; and/or
· affirmed or challenged your accepted practice or theory.
In your critical reflection consider the supervisor feedback and the ESCM-SAT. In addition, you need to consider and incorporate citations to literature about critical reflection. 
The marking rubric for this assessment is provided in Attachment 8. Students are also required to include a final log book signed by their supervisor and a final supervisor report using the templates described above.
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All students enrolled in the WIL course are required to complete the PrePlace Training module. The module is regularly upgraded to ensure the information they receive for WIL (Work Integrated Learning) is current and relevant. The module also includes a mandatory section on Child Safety that all students undertaking a psychology WIL placement are required to complete prior to placement. There are also modules for various study areas. Psychology students complete the ‘Health’ module. Once students successfully complete the module, they will be able to access their digital credential (badge) that they are required to upload to InPlace (https://inplacesoftware.com/) in addition to their other self-submission details. 
 
Module descriptions:
· Module 1 - Compliance and Requirements - This module will provide students with information regarding the policies and procedures that must be adhered to pre, during and post their placement. 
· Module 2 - Child Safety and Wellbeing Training - This is a mandatory training module for all students undertaking a placement regarding child safety and wellbeing in a workplace. 
· Module 3 - Your placement, your rights! – Covers WHS, Indigenous policy in the workplace, Fair work requirements and workplace violence.
· Module 4 - Make the most of your placement – Preparing students for the placement. 
· Module 5 – Mandatory uploads.
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Industry and Community Engagement Log Book
(Supervisor to sign every 30 hours)

	Date
	Time (from-to)
	Hours
	Activity details

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



Total hours: 	

Supervisor Signature:		

Date:			
[bookmark: _Toc136874000]ATTACHMENT 7: Supervisor Report
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COMMUNICATION

* Develop a communication strategy with your supervisor

- Highly Recommended and expected in terms of the unit:
= Meet at least once a week face-to-face or virtually
° More often if you are completing your internship remotely
= Be in email contact an additional 2-3 times/week

° Let your supervisor know at the end of each session what you have
completed/where up to
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TECHNOLOGY AND WORKSPACE

* Technology
- Communication
= Zoom, Microsoft Teams, Skype
= University email address NOT private email address
- Equipment
= Internet, computer/tablet
= Not expected to buy equipment to conduct internship

* Workspace
- Ensure your equipment and seating is set up correctly
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TIME MANAGEMENT

At times you need to focus on time management

* List all your commitments
- University schedule (not internship)
- Internship
- Paid Job/s
- Family commitments
- Sporting commitments
- Appointments
- Other things ....
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TIME MANAGEMENT

* Use a weekly calendar schedule your daily and weekly
commitments
- Add all your commitments to you chosen calendar/diary or on the
calendar on your phone
* Include travel time
- Include due dates for internship activities — as decided by yourself and
your supervisor
- Block out internship times
= Around 15-20 hours per week
= Meeting times with supervisor
= Weekly phone calls and updates
= Talk to your boss at your paid job - let them know you are doing an internship
« Create a timetable/timeline for your internship with activities and
due dates
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TIME MANAGEMENT

* After every meeting with your supervisor write up notes and actions
- Use this to inform the weeks activities/jobs and the next meeting
- Place these in your calendar

* Set goals/ list of things to complete during each internship session
- Goals/list of activities has to be realistic
- Prioritise activities — due dates, amount of time to complete

- Aim to get everything done on your list for that session — this way you will meet the
deadlines

- If you didn’t, why not?

* Complete your detailed logbook at the end of each session

* Work-life-internship balance
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WORKPLACE ETIQUETTE

* General etiquette

- Firstimpressions: personal hygiene, dress code, body language (e.g. smile,
enthusiasm)

- Arrive on time, respect: don’t judge or joke

* Communication (written and verbal)
- No swearing
- Mob hone use: only in breaks
- Body language, eye contact
- Don’t worry about making mistakes: ask questions.
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WORKPLACE ETIQUETTE

+ Dealing with colleagues
- Colleagues are not friends
- Be mindful of your topics of conversation
- No gossip
- Is there a protocol for speaking with seniors?
- Relate to everyone as an equal: flat hierarchical structure
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MAKING THE MOST OF YOUR INTERNSHIP

« Stand out for the right reasons
- Show initiative
- Be enthusiastic
- Take feedback positively
- It’s a learning experience
- Talk to everyone — Network!
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B4 STUDENT PLACEMENT / INTERNSHIP AGREEMENT

STUDENT DETAILS

Name:

Student ID:

Unit Code:
PLACEMENT DETAILS

Organisation Name:

Type of Placement:
D Field Trip Observation

I:' Project D Clinical Placement
D Internship

I:' Teaching Professional Practice

|:| Other, please specify

Placement Duration:
Start Date:

End Date:

Total hours/days:

Outline of primary duties and learning
outcomes:

What are your strongest attributes or skills?

What do you think you need to improve?

What are the key learning outcomes you would like from
this experience?

PRE-PLACEMENT REQUIREMENTS
Immunisation check completed:

[ ]ves[ no[ |n/a

Date:

Security Check Completed:

I:' Yes |:| No|:| N/A

Date:
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Student Placement Acknowledgment — General

As o RO student enrolled in a program that requires you to undertake a placement with
organisations, you are required to read, understand and acknowledge the terms below. Please read this
Acknowledgement and indicate your understanding and agreement to your obligations by signing in the box
provided. This Agreement remains in place for the duration of your program of study covering all placements you
will undertake during this time.

In this Acknowledgment:
Organisation means the organisation where you are undertaking your placement.

Organisation Supervisor means the person at the Organisation who is providing supervision on your placement.
Your Organisation Supervisor will be notified to you for each placement.

University Supervisor means your Professional Practice Convenor, Unit Convenor for the placement unit or as
notified to you by the University for each placement.

Student name: Student ID:

You must comply with the Organisation’s standard of conduct and reasonable directions while on its
1 premises and when having contact with its patient’s /clients and failure to do so may result in your
" Placement being reviewed or terminated in addition to any sanctions imposed under the i O

BSS$E® (student Conduct) Rules 4

You must identify yourself as a student while undertaking your Professional Placement in the manner
2. required by the Organisation. You must gain either written or verbal consent from the patient/client
before providing appropriate care and treatment

You must notify the Organisation Supervisor and the University Supervisor of any illness and anticipated

3. absences during your professional placement period at the earliest opportunity. Failure to do so may
result in your placement being reviewed or terminated.

Prior to commencing your placement, you will read all materials provided by the Organisation and the
University, including undertaking any pre-placement activities, and materials provided to you in
4. relation to conduct, confidentiality, professionalism, safety, and use of IT resources. If you do not

understand any of the documents or processes, you will seek clarification from the placement provider
or the University.

You must not disclose or use any confidential information obtained during your professional placement
5.  without the Organisation’s prior written consent except where the disclosure or use is required for
assessment purposes or to facilitate undertaking the placement.

6 You must take all reasonable measures to ensure that any information accessed or held by you are
*  protected against loss or unauthorised access, use, modification, disclosure or other misuse.

7 If you receive a complaint alleging an interference with privacy or confidentiality you must immediately
notify the Organisation Supervisor and University Supervisor.

8 You must notify the Organisation Supervisor or the University Supervisor immediately if a conflict of
interest (or perceived conflict of interest) arises prior to, or during, your placement.
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Ensuring Proper Standards of Care
9.  You must immediately report any incidents affecting you or the clients to the Organisation Supervisor.

Questions, Issues, Disputes and Disciplinary Action

In the event of any complaint, question, issue or dispute arising in relation to your professional

10. . . . . . . .
placement (including a failure to meet the required standard of conduct and behaviour), the University,
you and the Organisation will discuss a course of management to resolve the matter.

11 In some instances if a dispute cannot be resolved, the University Supervisor will decide how disciplinary

matters are resolved which may include immediate suspension of your placement and referring the

matter for consideration under the i PN (Student Conduct) Rules Rl

Obligation to assist

12. You must take reasonable steps to comply with any reasonable instructions of the Organisation to
assist the Organisation respond to any claim, action or demand made against the Organisation.

Intellectual Property

In accordance with University policy, you as a student usually own your intellectual property. However,
the Organisation may require you to waive your rights to intellectual property as a condition of the
placement. This may mean that either:

1. any intellectual property developed by you on placement will be assigned to the University,

- who will assign it to the Organisation; or
) the Organisation may require you to enter into a separate agreement about intellectual

property directly with the Organisation. Such an agreement may require you to waive all rights
to your intellectual property.

Either of the above scenarios is a stipulation of the Organisation for you to undertake the placement
and not a University requirement. You may wish to seek independent about the treatment of
intellectual property.

Acknowledgement of Student

| have read, understood and agree with the nature and content of this Deed and accept the offer to
undertake my professional placements on these terms.

Signature: Date:
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I '\ ON-CLINICAL PROGRAMS:

WORK HEALTH AND SAFETY SITE INDUCTION — STUDENT CHECKLIST FOR FACE-TO-FACE INTERNSHIPS

Students are required to undertake a Work Health and Safety Site Induction during the first two days of their internship.
Once completed and signed students are to submit this form orj i

Tick when
Work Health and Safety Site (WH&S) Induction Component completed

| have undertaken an orientation/induction with the organisation and | understand who to discuss
WH&S issues with.

| am familiar what to do in case of an emergency while working on or off site.

| am familiar with the organisation’s COVID-19 response.

I know where the exits and amenities are located.

I know who the first aid officer is.

| am aware of where the first aid kit is located.

| know who the fire warden/s are.

| know how to report incident or injuries at the internship sites/s and to my University unit
convener

I understand the rules and safe operating procedures at the workplace in terms of vehicles and
equipment

| understand my rights and those of others to be protected from bullying, harassing or
discriminatory behaviour in the workplace and | am familiar with the reporting of such behaviour.

I have read and understand the iR Code of Conduct.

| am familiar with the University’s COVID-19 response and my responsibilities.

I understand that any change to the finish date of my internship has to be agreed to by my
internship supervisor and the unit convener.

Other comments that are specific to the internship site:

| declare that | have participated in the WHS site induction during which the
safety rules have been explained to me. | understand what is expected of me and | agree to comply with these standards
and procedures.

Name of Site:

Supervisor signature and date:

Student signature and date:
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10120 — Industry and Community Engagement (Health): Assessment 2b: Mid-Internship Reflection

Part 1: (31 marks)

HD

DI

CR

Pass

Fail

Background (5 marks):

Detailed and clear background on
the internship organisation,
including the core business of the
organisation/research centre,
information relating to the
placement of the
organisation/research centre in
the local, national and
international setting, and key
collaborations with industry and
community partners.

References used where required.

Clear background and
information about the internship
organisation, including the core
business of the
organisation/research centre,
information relating to the
placement of the
organisation/research centre in
the local, national, and
international setting, and key
collaborations with industry and
community partners.

References used where required.

Background information about
the internship organisation,
including the core business of the
organisation/research centre,
information relating to the
placement of the
organisation/research centre in
the local, national and
international setting, and key
collaborations with industry and
community partners.

References used where required.

Limited background information
about the internship
organisation, including the core
business of the
organisation/research centre,
information relating to the
placement of the
organisation/research centre in
the local, national and
international setting, and key
collaborations with industry and
community partners.

References are not used where
required.

Very little description has been
included. It is clear that the
student does not know a lot
about the organisation or how
the organisation fits within the
local, national and international

setting; and with industry and
community key partners etc

References are not used.

Hours completed, reflection and
experience (15 marks):

Number of hours completed

Detailed and clear description of
experience to date, including
examples.

Detailed and clear reflection
about the internship, supervision
in the internship, concerns and
what is working well.

References used where required.

Most information is covered in

detail, there are some gaps in this
detail:

Number of hours completed has
been included.

Clear description of experience to
date, including some examples

Clear reflection about the
internship, supervision in the
internship, concerns and what is
working well

References used where required.

Information about each of the
following has been included but
there is very little depth, surface
level information:

Number of hours completed has
been included

Description of experience to
date, including some examples

Some reflection about the
internship, supervision in the
internship, concerns and what is
working well

References used where required.

Surface level information
provided on the required
information. That is information
is very brief no detail or examples
provided.

References are not used where
required.

Much of the information is
missing or has only been
described in a couple superficial
sentences — that is no

depth/expansion.

References are not used where
required.
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Communication strategy (3
marks):

The communication strategy has
been documented in detail.

Communication strategy has not
been included.

Self-care (8 marks):

Detailed and clear reflection
about how you are engaging in
self-care through during the
internship, with examples.
Including reflection on what is
working and/or not working.

(May include discussion of
elements relating to time
management and maintaining
balance.)

Mostly clear reflection about
relating to engagement in self-
care through during the
internship, with examples.
Including some reflection on
what is working and/or not
working.

Information is included on self-
care strategies but surface level
information only.

Examples may not be included.
Discussion of what is working

and/or not working may not be
included.

Surface level information
provided on the required
information. That is information
is very brief with no detail or
examples provided.

Engagement in self-care has not
been discussed.

Part 2: (4 Marks)

HD

DI

CR

Pass

Fail

Supervisor report (2 marks)
Supervisor report has been
included.

Supervisor report has not been
included.

Logbook (2 marks)

Logbook has been included with
sufficient detail and signed by
supervisor.

Logbook has been included with
some detail but not signed by
supervisor.

Logbook has not been included.
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10120 Industry and Community Engagement (Health)

Reflection 1 Internship Supervisor Report — to be completed by the Internship Supervisor and
signed by both the Supervisor and Student

Student

Name:

Student Number:

Email:

Phone:

Placement organisation / site:

Internship Supervisor:

Name:

Position:

Email:

Phone:

Total hours completed:

Has student borrowed Equipment (please circle):  Yes. No

Internship:

Briefly describe what the student has been working on, is the student engaging well?
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How would you evaluate the intern on the following:

Skill Skill Ranking (1=low skill ability, 5 = high skill ability)

Written Skills 1 2 3 4 5 N/A
Oral Presentation Skills 1 2 3 4 5 N/A
Listening Skills 1 2 3 4 5 N/A
Motivation/Initiative 1 2 3 4 5 N/A
Collaboration 1 2 3 4 5 N/A
Teamwork 1 2 3 4 5 N/A
Interpersonal Skills 1 2 3 4 5 N/A
Professionalism 1 2 3 4 5 N/A
Strategic Thinking 1 2 3 4 5 N/A
Planning 1 2 3 4 5 N/A
Time Management 1 2 3 4 5 N/A
Problem solving 1 2 3 4 5 N/A
Critical Thinking 1 2 3 4 5 N/A
Creativity 1 2 3 4 5 N/A

Are there any concerns regarding the internship or the student’s engagement/performance during
the internship to date? (For example: are they turning up on time, in regular communication with
you, completing tasks as required and meeting due dates, are professional and following rules
around confidentiality)

Signed (Internship Supervisor): Date:

Signed (Intern): Date:
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10120 Industry and Community Engagement (Health): Assessment 3: End of Work Integrated Learning Requirements presented in an ePortfolio

e-Portfolio (10 marks)

HD

DI

CR

Pass

Fail

The following information has
been included:

Page 1: includes information
about the student, the student’s
details, career goals and has a
professional photo.

Page 2: Report and critical
Reflection. This page includes:
include the report and critical
reflection on this page (do not
add as a file or document); copies
of the pre and post ESCM-SAT;
Pre-Place certificate; logbook;
supervisor report; certificates
from your internship and any
examples of work undertaken at
the internship (for example, a
paper or blog), images and/or
photos.

e-Portfolio is engaging with
photos/images and looks
professional.

No spelling or grammar errors
throughout.

References are used
appropriately

Missing 1-2 of the required items
(see HD column).

Report and critical reflection are
not attached as a file or
document.

Includes all pages.
E-Portfolio is engaging with 1-2
photos/images and looks

professional.

There are very few spelling or
grammar errors throughout.

References are used
appropriately

Missing 3 of the required items
(see HD column).

Report and critical reflection are
not attached as a file or
document.

Includes all pages.
E-Portfolio is not engaging with
no photos/images and looks

professional.

There are some spelling or
grammar errors throughout.

References are mostly used
appropriately

Missing more than 3 of the
required items (see HD column).

End of internship report and/or
critical reflection is attached as a
word document.

Only includes one page.

There are quite a few spelling or
grammar errors throughout.

References are not used
appropriately

Not completed or submitted as
an e-Portfolio.
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3b. Critical Reflection (35 marks)

Part 1: Reflect on your overall internship (20 marks)

15 marks

HD

DI

CR

Pass

Fail

Very detailed information about
each of the following:

what was completed during the
internship (projects and
activities) and how you
contributed to the operations of
the site/organisation.

detailed explanation of the
outcomes/deliverables produced
during the internship and the
impact/potential impact these
outcomes/deliverables may have
for the organisation and its
clients/participants.

your observations and critical
analysis of the industry,
workplace and how this
influenced your experience, both
positive and negative.

the type and quality of the
supervision provided during your
internship (things to consider —
easy to contact, regular contact,
was there when needed,

Most information is covered in
detail, there are some gaps in this
detail:

clear explanation of what was
completed during the internship
and how the student’s internship
contributed to the operations of
the site/organisation.

explanation of the
outcomes/deliverables produced
during the internship and the
impact/potential impact these
outcomes/deliverables may have
for the organisation and its
clients/participants.

observations and critical analysis
of the industry, workplace and
how this influenced your
internship is covered briefly.

supervision provided during the
internship is described with few
examples.

how university prepared you for
the workplace — only one link to
your course and specific aspects

Information about each of the
following has been included but
there is very little depth, surface
level information:

explanation of what was
completed during the internship
is included. Briefly looks at how
the student’s internship
contributed to the operations of
the site/organisation.

limited explanation of the
outcomes/deliverables produced
during the internship and the
impact/potential impact these
outcomes/deliverables may have
for the organisation and its
clients/participants.

observations and critical analysis
of the industry, workplace and
how this influenced your
internship is covered very briefly.

supervision provided during the
internship is briefly described
with one example.

Surface level information
provided on the required
information. That is information
is very brief, no detail or
examples provided. A section
may be missing.

list of what was completed during
the internship is included. Does
not look at how the student’s
internship contributed to the
operations of the
site/organisation.

only list of outcomes/
deliverables produced during the
internship and the
impact/potential impact these
outcomes/deliverables may have
for the organisation and its
clients/participants is not
covered.

observations and critical analysis
of the industry is limited

supervision provided during the
internship is briefly described
with no examples.

Much of the information is
missing or has only been
described in a couple superficial
sentences — that is no

depth/expansion.

No-one has been acknowledged.
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provided activities and feedback
etc). Use examples to support.

how university prepared you for
the workplace — link to your
course and specific aspects of
your course, includes both
knowledge and skills.

What you learned about yourself,
your strengths as a professional,
your employability skills and your
career path and your further
development and future career
goals.

Acknowledgement of those that
supported the student while
undertaking the internship.

- considered in terms of the
internship supervisor report and
the ESCM-SAT

- examples are used to support
comments

- referenced as appropriate

of your course, includes both
knowledge and skills.

What you learned about yourself,
only a few strengths are
identified and it is loosely linked
to the ESCM-SAT and your future
career goals.

Relevant people are
acknowledged.

The supervisor internship report
or ESCM-Sat not considered.

only one example is used to
support comments

referenced as appropriate

how university prepared you for
the workplace — only one link to
your course and specific aspects
of your course, includes
knowledge or skills.

What you learned about yourself,
only a few strengths are
identified and it is loosely linked
to the ESCM-SAT and your future
career goals.

Relevant people are
acknowledged.

Not linked to the internship
supervisor report or ESCM-SAT.

no examples are used to support
comments

referenced as appropriate

how university prepared you for
the workplace — no links to your
course and specific aspects of
your course.

What you learned about yourself,
only one strength is identified
and not linked to the ESCM-SAT.

Not linked to the end of

internship supervisor report or
the ESCM-SAT.

All relevant people are not
acknowledged.

no examples are used to support
comments

Not referenced

5 marks

Detailed and clear description,
reflection and responses to the
following questions, relating to
host organisation policies and
guidelines relating to
marginalised groups, in particular

Indigenous Australians:

1. What policies and guidelines

Questions are answered and
reflected upon, there are some
gaps in this detail.

- examples are used to
support comments

referenced as appropriate

Reflections and responses to
each of the questions have been
included but there is very little
depth, mainly surface level
information:

- examples are used to support
comments

Surface level reflections and
responses to each of the
questions provided. That is
information is very brief no detail
or examples provided.

- no examples are used to
support comments

Much of the information is
missing or has only been
described in a couple superficial
sentences — that is no

depth/expansion.
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are available in the organisation?

2. How are the policies and
guidelines applied/followed in
the organisation (for example:
inclusion of Indigenous staff, are
their training sessions for staff,
acknowledgment of country at
meetings, activities to include the
public etc)?

3. How have you applied the
policies and guidelines during
your internship to-date? and

4. How have the policies and
guidelines influenced your
internship and how would you
ensure you engage with similar
organisational policies in the
future?

Referencing used where
appropriate.

- referenced as appropriate

- Not referenced

Part 2: Identify and analyse 2 examples (positive or negative) form your internship and analyse using Borton’s Framework (15 marks)

HD

DI

CR

Pass

Fail

Have looked at 2
examples/experiences.

What

In depth description of the
following:

- What was the experience/ what
happened/what did you or

Have looked at 2
examples/experiences.

What

Have covered each of the
following but is missing some
detail and could be explained
more.

Have looked at 2
examples/experiences.

What

Not all of the following has been
covered and what has been
covered has little detail in
explanation.

Have only looked at 1
examples/experiences.

OR looked at 2
example/experiences and has

Have only looked at 1
example/experience in very little
detail.
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someone else do and your role in
that experience.

- What were you
thinking/feeling?

- What was the experience/ what
happened/what did you or
someone else do and your role in
that experience.

- What were you
thinking/feeling?

- What was the experience/ what
happened/what did you or
someone else do and your role in
that experience.

- What were you
thinking/feeling?

So What

In depth description of the
following:

- Why is this experience
significant

- Why did you choose this
example

- What were your actions and
were they appropriate?

- What did you learn?

- Do you need to do anything else
regarding this situation?

So What

Have covered each of the
following but is missing some
detail and could be explained
more.

- Why is this experience
significant

- Why did you choose this
example

- What were your actions and
were they appropriate?

- What did you learn?

- Do you need to do anything else
regarding this situation?

So What

Not all of the following has been
covered and what has been
covered has little detail in
explanation.

- Why is this experience
significant

- Why did you choose this
example

- What were your actions and
were they appropriate?

- What did you learn?

- Do you need to do anything else
regarding this situation?

Now What

In depth description of the
following:

- What would you do differently
next time?

- What might the consequences
be of these new actions?

- How does this
example/experience fit into your
future career?

- What support do you need to
strengthen skills/know what to
do in future?

Now What

Have covered each of the
following but is missing some
detail and could be explained
more.

- What would you do differently
next time?

- What might the consequences
be of these new actions?

- How does this
example/experience fit into your
future career?

- What support do you need to
strengthen skills/know what to
doin future?

Now What

Not all of the following has been
covered and what has been
covered has little detail in
explanation.

- What would you do differently
next time?

- What might the consequences
be of these new actions?

- How does this
example/experience fit into your
future career?

- What support do you need to
strengthen skills/know what to
doin future?

little detail (surface level, no
depth or clarification of
information), more than 2
questions are missing OR a
component of Borton’s
Framework is missing.
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3c. Logbook (5 marks)

HD DI CR Pass Fail
Logbook is complete Logbook is mostly complete with Logbook is not signed every 30
-has been signed by supervisor minor omissions hours
every 30, 60, 90 and 120 hours OR
-Includes date of internship Description of activity for each
session, time from to and number internship session is minimal, for
of hours completed. example:
Description of activity is very -Admin work
detailed, for example states -Data collection, etc
exactly what student did while on
the internship. 120 hours not met.
Submitted by due date.
3d. Supervisor Report (5 marks)
HD DI CR Pass Fail

Form is signed correctly by both
the supervisor and the student.
All sections are completed.
Submitted by due date.

Not completed or submitted
OR
Signatures are typed names only.
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